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CAM NANG CHiNH HO TRQ TAI CHINH Ng?//lgi/%lzuz,cz
SACH HANH CHINH

CHINH SACH

Bénh vién Children's Hospital of Philadelphia (CHOP) cam két nang cao dich vu chdm séc strc khoe cho
tat ca tré em cling nhu chdm sdc tré em trong cdng déng ma bénh vién phuc vu. Nhu |a mét trong so rat
nhiéu cach thirc dwgc bénh vién s dung nham thuc hién nhitng cam két néi trén cling nhu muc dich
thién nguyén clia minh, CHOP hd tro tai chinh cho dich vu chdm sdc can thiét vé méit y t&€ cho nhitng
bénh nhan/gia dinh dap (ng duoc cac yéu cau vé kha nang héi dd diéu kién theo chinh sich nay.

MUC DBicH

Chinh sach nay quy dinh nhitng ngudi nao cé thé dl diéu kién nhan hd trg tai chinh, chwong trinh ho trg
tai chinh (gidm gid) hién cd, cic bién phép truy thu cé thé thuc hién, va quy trinh can tuan theo dé nhan

duwoc quyét dinh ho tro tai chinh. Chinh sach dwoc thiét k& dé thiét 1ap mdt phwong phap danh gia cong
bang va nhat quan.

PHAM VI

DAy 13 Chinh sdch cho toan hé théng va dp dung cho tat ca cac co s& cia CHOP, cdc phong ban, va cac
chuong trinh ctia phong kham cé tén trong Phu luc A cling nhu nhan vién cta ho. Thuat ngir "CHOP"
duoc st dung trong Chinh sach nay dé cdp dén tat ca cac doi twgng trén. Chinh sach nay ap dung cho
dich vu Chdm séc can thiét vé mit y t& bao gdbm cham séc khan cap, cham séc ndi trd, ngoai trd, phau
thuat va chdm séc tai nha. Ho tro tai chinh theo Chinh sach nay chi dugc cung cap sau khi d3 st dung
hét tat ca cac loai bao hiém va hd tro'y t& cong san cé (bao gdm boi thudng cho ngudi lao dong, bao
hi€m xe ¢d, cac khoan chi trd cho céc yéu ciu boi thudng trach nhiém). CHOP cé thé cung cap céc
chuong trinh chi tra hodc cac khoan giam gia khac theo céac chinh sach khac cia CHOP.

Mt s6 cd nhan hodc cdng ty cung cap dich vu chdm sdc strc khde tai CHOP khéng can tudn theo Chinh

sach nay. Quy vi c6 thé 13y danh sich cac nha cung cap nay tir Chuwong trinh Bao hiém Strc khoe Gia dinh
(Family Health Coverage Program) ctia CHOP va trén website cia CHOP.

CAC TAI LIEU LIEN QUAN

Cam nang Chinh sach Hanh chinh A-2-04 Thanh todn Kip thoi
A-2-05 Giam gia va Mién gidm Nghia vu Tai chinh clia Bénh
nhan/Gia dinh
A-2-08 Lap héa don va Thu no

HO tro Viéc lam  Tudn thl cdc Quy dinh 501(r)

Ban quyén 2022 cta Children’s Hospital of Philadelphia. Bao lwu moi quyén.
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DINH NGHIA

Hudéng dan vé Mirc ngheo Lién bang (Federal Poverty Guidelines, FPG): Cac ngudng thu nhap duogc ban
hanh hang ndm b&i B Y té€ va Dich vu Nhan sinh Hoa Ky (U.S. Department of Health and Human
Services). CHOP s& sir dung FPG c6 hiéu lic vao ngay ndp don xin ho tro tai chinh.

Ho gia dinh/Thanh vién Ho gia dinh: Bao gbm:

1.
2.

Bénh nhan,

B4t ky ngudi 1&n nao séng cuing bénh nhan va chiu trach nhiém chinh trong viéc cham séc va
kiém soat bénh nhan (vi du nhuw cha me, cha me k&, ngudi giam hd hop phap, than nhan cham
soc), va

Anh chi em rudt ciia bénh nhan (bao gbm ca anh chi em ké - con riéng cGia cha me ké) séng cung
bénh nhan.

Thu nhép Hé gia dinh: T4t cd thu nhap ma bénh nhan va/hodc cidc Thanh vién la nguoi I&n trong HO gia
dinh nhan duwoc, ngoai anh chi em ruét (trir khi mot ngudi anh chi em ruét cé trach nhiém chinh trong
viéc chdm sdc va kiém soat bénh nhan), va bao gdbm nhung khéng chi gidi han &:

1.

w

© 0N w s

Luong (cé bang chirng a cudng phiéu lvong, mau W-2, t& khai thué va/hodc thu cta chl st dung
lao dong)

Tro cap that nghiép

Cac phuc lgi Tro cdp Tam thoi cho cac Gia dinh Kho khan (Temporary Assistance for Needy
Families, TANF)

Cac phuc Igi An sinh X héi (bao gdbm SSI/SSD/RSDI)

Luvong huu

Tién cap dudng

Tién ho tro nudi con

Thu nhép tir chinh phd lién quan dén cham séc nudi dud@ng hodc nhan con nudi

Thira ké

10. Tién quy tin thac
Thu nhap tir Chuong trinh Tro cap Dinh dudng B6 sung (Supplemental Nutrition Assistance Program,
SNAP) sé khong duoc xem xét khi xac dinh Thu nhap H6 gia dinh.
Cham séc Can thiét vé mat Y té: Cac dich vu cham séc stre khde, bao gdm cham séc khan cap, theo quan
diém cla mot bac st diéu tri cia CHOP, 1a mot dich vy, vat dung, quy trinh hodc mirc d6 chdm séc ma:

1.

Can thiét cho viéc diéu tri hodc kiém soat dung cach d&i vai bénh tat, thwong tich hodc khuyét
tat cta bénh nhan; hoac

Theo dy kién hop ly, cé thé phong ngira su khdi phdt mot can bénh, tinh trang, thuong tich hodc
khuyét tat, hodc, 1a quy trinh chdm sdc phong nglra thudng quy, thudng duoc chip nhan; hodc
Theo dy kién hop ly, lam giam hodc cai thién cac tadc ddng vé mat tinh than va thé chat cla bénh,
tinh trang, thuong tich hodc khuyét tat cia bénh nhan; hoic

Ban quyén 2022 cta Children’s Hospital of Philadelphia. Bao lwu moi quyén.
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4. S&hd trg bénh nhan dat duoc hodc duy tri ndng luc chire ndng t6i da trong viéc thuc hién céc
hoat déng hang ngay, cé tinh dén ca nang luc chirc ndng clia bénh nhan va ndng lyc chirc nang
phu hop vdi Itra tudi cdia bénh nhan.

Khu vuc Dich vy chinh: Cac dia hat ciia bang Pennsylvania la Berks, Bucks, Delaware, Chester, Lancaster,

Lehigh, Montgomery, Northampton, va Philadelphia; cac dia hat cia New Jersey la Atlantic, Burlington,

Camden, Cape May, Cumberland, Gloucester, Hunterdon, Mercer, Middlesex, Monmouth, Ocean, Salem,
va Somerset; va dia hat clia Delaware |a New Castle.

THU'C THI

Giam gia. Néu mot bénh nhan duoc xac dinh 13 du diéu kién nhan hé tro tai chinh theo Chinh sach
nay, bénh nhan s& duwgc mién trir 100% trach nhiém tai chinh d6i véi dich vu chdm séc khan cap va
can thiét vé mat y té& sau khi 4p dung hét tat ca céc loai bao hiém, khoan chi tra cho cac yéu ciu boi
thudng nghia vu, va cac tro cap khac cha chinh phd. Viéc 1ap héa don nhirng dich vu nay cho bénh
nhan/gia dinh s& dirng lai.! Khong cé ho tro tai chinh cho cac chi phi lién quan dén van chuyén/di lai,
hodc cho cac thiét bi, duwgc pham hodc bat ky vat tv hodc dich vu nao khac khéng phai do CHOP
cung cap, hodc bat ky loai thudc hodc sinh pham nao (bao gbm liéu phap té€ bao va gen) cé chi phi tir
$75.000 tr& [én (“Thuéc gid cao”) nhu duwoc md ta trong Bang md ta chi phi chinh cia CHOP, hoac
cho cac chi phi cad nhan nhu &n udng va ché &. Nhitng bénh nhan du diéu kién va cé thé phai sl
dung Thudc gia cao s& dwoc gidi thiéu dén nha sdn xuat thudc/sinh pham phu hop dé danh gid kha
nang hoi du diéu kién tham gia chuwong trinh twong &ng cha nha san xuat.

Cac Tiéu chi Bu diéu kién. Kha ndng hoi dd diéu kién s& do nhan vién cia Chuong trinh Bdo hiém Strc
khde Gia dinh (Family Health Coverage Program, FHCP) xac dinh trén co s& hoan canh clia bénh
nhan/gia dinh, bao gdm ca nhitng van dé dac biét duwoc théng bdo vdi nhan vién chwong trinh.
Thong thudng, dé a0 diéu kién nhan Hb tro Tai chinh theo Chinh sach nay:

A. Bénh nhan phai séng trong Khu viec Dich vu Chinh cdia CHOP. Tuy nhién, yéu cau vé noi cu trd cd
thé dwoc mién trir khi dich vu chdm séc khan cap dugc cung cap theo Dao luat Didu trj Y t€ Khan
cap va Chuyén da Tich cwc (Emergency Medical Treatment and Active Labor Act, EMTALA) cla
lien bang hodc khi dich vu chdm séc chuyén mén cé san tai CHOP duoc phé duyét va sé do mot
béc si diéu tri cha CHOP cung cép.

B. Bénh nhan va Ho gia dinh cla bénh nhan phai cé téng Thu nhap H6 gia dinh khdng qua 400% Quy
dinh v& M(rc nghéo Lién bang (FPG) cho quy md Ho gia dinh.

LLUU Y: CHOP mién trir toan bd trach nhiém clia bénh nhan va sé khdng tién hanh cac bién phép truy thu lién quan dén dich
vu chdm séc khan cap hodc chdm séc can thiét vé mat y t& ddi véi cac bénh nhan/gia dinh héi da diéu kién, do d6 cac bénh
nhan da diéu kién nhan ho tro tai chinh theo Chinh sach nay sé khong bao gi® bj tinh phi riéng 1& nhiéu hon s& tién thuong
duogc 1ap héa don. Do d6, CHOP khdng tinh todn sd tién thuwong dugce 1ap héa don (Amounts Generally Billed, AGB).

Ban quyén 2022 cta Children’s Hospital of Philadelphia. Bao lwu moi quyén.
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C. Bénh nhan/gia dinh phai dwoc tu van ban dau, hodc truc tiép hodc qua dién thoai, vai mét tu
van vién trong chuong trinh FHCP cla CHOP.

D. Bénh nhan/gia dinh phai hoan thanh va ky Bon xin H6 tro Tai chinh theo mau clia CHOP va cung
cap Giay to Bat budc (Xem danh sach céc gidy to bat budc tai Muc IV).

E. Nhirng bénh nhan/gia dinh dwgc CHOP xac dinh 1a c6 thé dd diéu kién nhan dugc tro cap tir cac
chuong trinh hd tro cong phai hop tac trong viéc ndp don ddng ky va dép ng tiéu chuan dé
nhan duoc bat ky hd trg nao tir Chuong trinh HO tro Y té€ (Medicaid), Chuong trinh Bao hiém Strc
khoe Tré em (Children’s Health Insurance Program, CHIP) hién hanh cla tiéu bang, va/hodc céc
chuong trinh hd trg céng cé san khac. Trir khi CHOP xac dinh rang bénh nhan/gia dinh khéng thé
du diéu kién nhan trg cap tir ngudn ngan sach cong, bénh nhan/gia dinh s& bat budc phai nép
gidy t& xac minh don xin tro cap Medicaid, CHIP va/hodc cdc ngudn ho tro cong cé san khac
(vi du nhw m3 s6 cia mdt Mau don dién tlr hodc Tap tin dién tlr tir don ddng ky CHIP truc tuyén
hodc gidy bién nhan tlr mot van phong hd tro cla dia hat). Nhitng bénh nhan/gia dinh tir chéi
hop tac kip thoi trong viéc theo dudi cac chuong trinh bao hiém nhu vay s& cé thé duoc coi 1a
khong du diéu kién nhan ho tro tai chinh.

F. Bénh nhan phai khéng c6 bao hiém, hodc c6 bao hiém theo mét chwong trinh sirc khde ma CHOP
la nha cung cap tham gia mang Iwdi bao hiém dé hodc cé thda thudn vu viéc. Ho trg tai chinh
thuong khéng danh cho nhirng dich vu khi ma CHOP bj chuong trinh sirc khde cia bénh nhan coi
la ngoai mang ludi.

NOp don xin HO tro Tai chinh. Quy vi c6 thé nop don xin ho tro tai chinh bat ky ltc nao trudec, trong
hodc sau khi dich vu dugc cung cap.
A. Bénh nhan/gia dinh muén ndp don xin hd tro tai chinh phai:
i. Lién hé véi Chuong trinh Bdo hiém Strc khée Gia dinh qua dién thoai (1-800-974-2125) hodc
email (fhcp @email.chop.edu) dé dwoc tu van ban dau.
1 T&t nhat 1a nén lam viéc nay trudc khi ndp Pon va Gidy t& Bat budc (Muc IV) bdi vi nhan
vién clia FHCP sé dénh giad thong tin so bd va tro giup ndp don dén Chuong trinh Tro cap
Y t€ (Medicaid), Chwong trinh Bao hiém Sirc khoe Tré em (CHIP) hién hanh cua tiéu bang
va tro gilip nép Bon xin HO tro Tai chinh cia CHOP.
ii. Nop Don ding ky d3 dién day dd théng tin va cé chit ky cung cac Gidy t& Bat budc (Muc IV)
dén FHCP:
1 Truyc tiép tai van phong cha FHCP tai Bénh vién (xem dia chi bén dudi),
2. GUiemail dén fhcp@chop.edu hodc
3. GUiqua duong buu dién dén:
Family Health Coverage Program
The Children’s Hospital of Philadelphia
3401 Civic Center Boulevard
Philadelphia, PA 19104

Ban quyén 2022 cta Children’s Hospital of Philadelphia. Bao lwu moi quyén.
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B. Bénh nhan/gia dinh bat budc phai cdp nhat tat ca théng tin d3 cung cadp cho CHOP khi hoan canh
thay déi (vi du, néu c6 bao hiém sirc khde hodc cdng viéc mdi thi phai théng bdo cho CHOP).

IV. Thong tin va Gidy to Bat budc. Bénh nhan cé thé phai cung cap cac thong tin va gidy t& sau day:

A. Don xin H6 tro Tai chinh d3 dién day dd va cé chit ky.

B. Pon dang ky bao hiém céng d3 dién day dd, néu cé.

C. Gidy phép lai xe hodc gidy to tly than cé anh hop 1é khac cung dia chi cu trd hién tai doi véi toan
bd Thanh vién Ho gia dinh la nguwdi I&n (ngoai anh chi em rudt).

D. Bang chirng vé tu cach cong dan hodc tinh trang cu trd cla tat cd cac Thanh vién Ho gia dinh, cé
thé bao gdm gidy khai sinh, ho chiéu, thé dang ky ct tri, thi thuc, thé 1-94, thé thudng tru, gidy
phép lao dong.

E. NE&u bénh nhan & dé tudi dén trudng, cac gidy to dang ky trudng hoc hodc thu dang ky tir quan
ly nha truong.

F. Gidy Uy quyén tiét 16 thdng tin cho/tlr Medicaid cua tiéu bang va/hoac dai ly cda CHIP.

G. Gidy td lién quan dén Thu nhap HO gia dinh (nhu dugc néu rd trong dinh nghia vé "Thu nhap HO
gia dinh").

H. Gidy chirng nhan cé chit ky vé viéc khong c6 kha ndng thanh toan.

Cac giay to khac. CHOP c6 thé yéu cau thong tin b6 sung va cé thé mién trir bat ky Gidy t& Bat budc

nao tuy thudc vao hoan canh clia bénh nhan/gia dinh. Cac gidy t& b6 sung cé thé bao gbm gidy to vé

cac ngudn thu nhap khéc, cu trd, héa don tién ich trong 30 ngay qua hodc thu cta chl nha, cic van
tu cho thué hodc cdm cb va cudng phiéu thanh toan trong 30 ngay qua hodc thw cGa chd nh3, thé
tin dung va hda don bao hiém trong 30 ngay qua, tai sdn va ng. Vi du, CHOP ¢4 thé yéu cau théng
tin vé cdc tai khoan cha Ho gia dinh tai ngan hang va céc t6 chirc tai chinh khac, cidc khoan dau tu,
chuwong trinh huu tri va cdc tai san khéac co thé thanh ly va khéng can thiét cho sinh hoat hang ngay.

CHOP coi noi cu trd chinh cha Ho gia dinh va cdc phwong tién can thiét cho viéc di lai thwdng xuyén

la can thiét cho cudc séng hang ngay.

. Xac dinh Kha nang Hoi du Diéu kién

A. Panh gia va Tham quyén Cudi cung. Tat cd Don xin HO tro Tai chinh theo Chinh sach nay sé&
dugc Chuong trinh Bao hiém Strc khée Gia dinh dénh gia va nhan vién cta FHCP hodc Gidm déc
Dich vu Cham sdc Ngoai tru s& dua ra quyét dinh. Trong nhitng trudrng hop dac biét, Gidm déc
c6 thé chuyén quyén quyét dinh cho Phé chu tich Chién lwgce Bdi hoan va Chu ky Doanh thu.

B. Co s& cho viéc T chdi. CHOP c6 thé tir chdi bat ky Bon xin H6 tro Tai chinh nao néu: (i) bat ky
Gidy t& Bat budc hodc thong tin ndo nhu quy dinh trong Muc IV khéng duoc cung cap hoic bi tir
chdi cung cap; (ii) b&nh nhan d3 cé d bdo hiém cé san, bao gdm bao hiém xe co, tién chi tra tir
cac yéu cau boi thudng trach nhiém, bdi thuwdng cho ngudi lao ddng hodc cdc ngudn khac; hoac

Ban quyén 2022 cta Children’s Hospital of Philadelphia. Bao lwu moi quyén.
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(iii) bat ky 1 khai hodc théng tin nao d3 cung cdp cho CHOP lién quan dén Don dang ky duorc
xac dinh 13 déi tra, khong dung su thuc hodc sai léch.

Lwa chon trao Ho tro Tai chinh. CHOP c6 thé lya chon trao hd tro tai chinh trén co s& nhitng
théng tin khac cé thé dwoc xuat trinh cho hodc dwoc yéu cau bdi CHOP ma khdng dwoc mé ta
trong Chinh sach nay.

. Can c& vao Quyét dinh vé Kha ning Hoi d Diéu kién. CHOP s& cdn clr vao quyét dinh cudi cung
trong thoi gian mot ndm ké tir ngay c6 quyét dinh vé kha ndng hoi du diéu kién. Néu mudn yéu
cau ho tro tai chinh sau khi khoang thoi gian mot ndm két thic, bénh nhan/gia dinh sé& phai
hoan thanh mét Bon xin HS tro Tai chinh md&i va ndp cac Gidy t& Bat budc. CHOP khong st dung
bat ky quyét dinh nao khac clia bat ky co quan hodc co s& nao khéac dé gia dinh hodc dwa ra
quyét dinh vé kha nang héi du diéu kién.

Thu héi. CHOP bao Ivu quyén tir chéi ho tro tai chinh va quyén thu hoi bat ky quyét dinh ho tro tai
chinh nao dua trén bat ky 1o khai hodc théng tin ddi tra, khéng dung sy thuc hodc sai léch nao do
bénh nhan/gia dinh hodc bat ky ngudi nao thay mat cho bénh nhan/gia dinh cung cap lién quan
dén Don xin HO tro Tai chinh, hodc néu hoan canh clia bénh nhan/gia dinh thay déi.

Cac Bién phap Truy thu

A. Sau khi nhan dwoc Don xin H6 tro Tai chinh, CHOP s& tam nglrng toan bd viéc 1ap héa don cho

bénh nhan/gia dinh. Viéc 1ap héa don cé thé ti€p tuc déi véi cac dich vu khéng thudc pham vi hd
tro clia Chinh sach nay, va sau khi cé quyét dinh cho rang bénh nhan khong da diéu kién nhan
hd tro tai chinh. CHOP s& khéong theo dudi bat ky bién phép truy thu nao chéng lai bat ky ca
nhan nao chiu trach nhiém chi trd cho bat ky ngudi nao d diéu kién nhan hd tro tai chinh theo
Chinh sach nay, ddng thoi s& khéng theo dudi cac Bién phdp Truy thu Dac biét (dwoc dinh nghia
duwdi day) chéng lai bat ky ca nhan nao khi chua thue hién nhitng nd lwc hop ly dé xac dinh liéu
bénh nhan dé cé du diéu kién nhan hd tro tai chinh hay khong.

Céc bién phdp truy thu cé thé dugc tién hanh d6i véi trudng hop khdng dp dung Chinh sach nay
bao gdbm glri thdng bao dinh ky tir CHOP hodc thdng qua mdt van phong kinh doanh cé hop
doéng, va gidi thiéu khoan no chua thanh todn dén mét co quan thu ng sau khi khoan ng da qua
han 120 ngay.

C. CacBién phap Truy thu D3c biét gbm:

1. Ban ng clia mot nguwdi cho mot bén khac.

2. Bdo cdo théng tin bat lgi cho cac co quan bdo cdo tin dung tiéu dung hodc cac van phong
bao cdo tin dung.

3. Tri ho3n hodc tlr chéi, hodc yéu cau chi tra truwdc khi cung cdp dich vu chdm sdc can thiét
vé mat y té do mot cd nhan d3 khong thanh todn mét hda don trd 1&n cho dich vu chdm
s6c d3 cung cdp truwdc do theo Chinh sich nay.

Ban quyén 2022 cta Children’s Hospital of Philadelphia. Bao lwu moi quyén.
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Vil.

Viil.

VIl

4. Céic bién phap doi hoi quy trinh phap ly hodc toan an xét xlr, bao gdm nhung khdng gidi
han é&:
(i) Ap dat quyén dinh doat d&i vdi tai san cla mot ca nhan.
(i) Tich bién hodc tich thu tai khodn ngan hang clia mot cd nhan hodc bat ky tai san cd
nhan nao khac.
(i) Kh&i xuwdng mot bién phap dan su chdng lai mét cd nhan.
(iv) Khién cho c& nhan dé bj bat giir.
(v) Khién cho cd nhan phai chiu lIénh cudng ché cla toa an.
(vi) Gitr lai tién lvong ciia mét cd nhan.

Tim ki€m Thong tin. Cac bénh nhan mudén tim hiéu thém vé hd tro tai chinh va cac chwong trinh
giam gia khdc tai CHOP, hodc mudn nhan duoc ban sao ctia Chinh sach nay, Bon xin Ho tro Tai
chinh hodc mét ban Tém tét Chinh sach bang ngén ngit don gian (Phu luc B), hdy lién hé voi
Chuong trinh Bao hiém Sttc khoe Gia dinh (FHCP) ctia CHOP bang céch goi dén s6 1-800-974-2125
hodc glti email dén fhcp@email.chop.edu, hodc truy cap website cia CHOP tai:
http://www.chop.edu/services/financial-assistance.

Bé&nh nhan cé thé yéu cau thong tin vé chuong trinh ho tro tai chinh bat ky ltc nao. Céc cau héi,
deé xuat hodc gidi thiéu s& dugc chuyén dén Chuong trinh Bao hiém Strc khde Gia dinh cdia CHOP.

Cham séc Khan cdp. Tuan theo Dao ludt Diéu tri Y té Khan cap va Chuyén da Tich cuc (EMTALA)
lién bang, viéc kham tam soét y té€ hodc diéu tri 6n dinh cho mot tinh trang y t& khan cap sé khéng
bi tri hoan hodc tlr chdi dé xac dinh bénh nhan/gia dinh cé kha ndng chi tra hoac cé bado hiém hay
khong.

Théng bao va cung cap théng tin. CHOP s& thdng bao va cung cdp thdng tin cho bénh nhan vé
Chinh sach nay va thuc hién céc bién phap dé phé bién rong rai Chinh sach theo quy dinh hién
hanh. T&i thiéu 13, CHOP s&:

A. Ding tai Chinh sach nay, Pon ding ky, va ban Tém tit bang ngdn ngit don gidn I1én website
clla CHOP theo cach thirc dé nhin thay va dé ti€p can cho cac bénh nhan/gia dinh;

B. Cung cap mién phi ban sao ctia Chinh sach, Pon ddng ky va ban Tém tit bang ngén ngit don
gidn cho céc bénh nhan/gia dinh khi cé yéu cau. Viéc nay bao gom gtri ban sao qua dudng buu
dién néu dugc yéu cau, hwdng dan cho nhitng bénh nhan thic mac vé cach nhan ban sao dién
tlr, va cung cap ban sao & cac dia diém cong cdng tai CHOP, bao gdbm khoa cap ctru va cac khu
vic tiép nhdn bénh nhan;

C. Cung cip ban Tém tat bang ngdn ngi¥ don gian khi ti€p nhan bénh nhan;

Ban quyén 2022 cta Children’s Hospital of Philadelphia. Bao lwu moi quyén.
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CAM NANG CHiNH HO TRO TAI CHINH Noay hieu lur:

SACH HANH CHIiNH

01/12/2022

D. Théng bdo cho cac thanh vién cta cdng déng ma CHOP phuc vu vé Chinh sach nay theo cach

thirc cé sy tinh todn hop Iy dé ti€p can dugc cac thanh vién cé kha ndng cao can dwoc hd trg
tai chinh trong cong déng ma CHOP phuc vy;

Dinh kém trén tat ca cac ban sao ké thanh todn mot thong bdo rd rang bang van ban vé
chuong trinh hd tro tai chinh sdn ¢, bao gdm sd dién thoai cla FHCP va dja chi web dé ¢
thém thong tin.

Treo céc bang thdng bao dé nhin thay & cac khu vuc cong cdng tai tat ca cac co sé ciia CHOP
theo cach duoc tinh toan hop ly nhdm thu hat sy chd y cla bénh nhan, dong thoi thdng bédo
va cung cap thdng tin cho bénh nhan vé Chinh sich nay. Diéu nay bao gdbm céc bang tin trong

phong cap cru va cac khu viyec tiép nhan.

G. Dich Chinh sach nay, ban Tém tat bang ngdn ngi* don gian va Pon ddng ky sang nhiéu ngdn
nglt khac nhau theo quy dinh hién hanh.

TRACH NHIEM DUY TRI CHINH SACH NAY

GIAM DOC PHU TRACH HOP DONG VA TAI CHINH

PHU LUC

Phu luc A: Cac Nha cung cap Tuan thd Chinh sach nay
Phu luc B: Tém tat Chinh sach bang Ngon ngit Don gian

Thay thé

15/12/2021

Ngw&i phé duyét:

Chir ky:

Sophia G. Holder, EVP & Giam déc Tai chinh

CHILDREN’S HOSPITAL OF PHILADELPHIA © 2022

Chinh sach Hanh chinh nay la tai san cta Children’s Hospital of Philadelphia va dwoc str dung béi cac
nhan vién cta Bénh vién, Nhan vién Y té Bénh vién va nhirvng ngwei thay mat cho Bénh vién 1am viéc

tai cac co s& cua Bénh vién lién quan dén nhirng van dé cta Bénh vién hodc trong qua trinh thwe hién
nhiém vu cta ho lién quan dén viéc cham séc bénh nhan cta Bénh vién.

Ban quyén 2022 cta Children’s Hospital of Philadelphia. Bao lwu moi quyén.




PHU LUC A: CAC NHA CUNG CAP TUAN THU CHiNH SACH NAY

C4c nha cung cip tai CHOP c6 thé ky hop ddng vdi céc cdng ty bao hiém va 1ap héa don céc dich vu
dugc cung cap cho bénh nhan thdng qua mot trong nhirng t6 chirc cé tén dudi day. Tat ca nhirng t6
chirc ndy déu tuan tha Chinh sach H6 trg Tai chinh.

e Children’s Hospital of Philadelphia

e Children’s Hospital of Philadelphia Practice Association
e CHOP Clinical Associates, Inc.

e Children’s Anesthesiology Associates, Ltd.

e Children’s Anesthesiology Associates of NJ, Inc.
e Children’s Health Care Associates, Inc.

e Children’s Health Care Associates of NJ, Inc.

e Children’s Radiology Associates of NJ, P.C.

e Children’s Surgical Associates, Ltd.

e Children’s Surgical Associates of NJ, Inc.

e Radiology Associates of Children’s Hospital, Inc.



PHU LUC B: BAN TOM TAT CHINH SACH BANG NGON NGU’ PON GIAN

S& ménh cda Children’s Hospital of Philadelphia (CHOP) la ndng cao dich vu cham séc sirc khde cho tré
em. Dé gilip tré em nhan duoc sy cham séc can thiét, CHOP hd tro tai chinh cho dich vu chdm séc khan
cap va can thiét vé mat y té€ cho nhitng bénh nhan dap ng duwoc cac yéu cau vé kha ndng hoi da diéu
kién. Néu CHOP xac dinh rang mot bénh nhan du diéu kién, CHOP s& mién trir 100% trach nhiém tai chinh
clia bénh nhan (sau khi 4p dung tat ca cac loai bao hiém va hd trg hién hanh khac ctia chinh pha).

Cac yéu ciu vé khd ning hdi du diéu kién
DE du diéu kién nhan ho tro tai chinh tir CHOP, quy vi phai dap rng duwoc tat cd cac yéu cau sau:

[] C6tdng Thu nhap HO gia dinh khéng vuot qua 400% Quy dinh vé Mirc nghéo Lién bang.

[] Hodc: khdng c6 bao hiém hoic dwoc bao hiém béi mot cdng ty bao hiém tham gia mang lwéi
ctia CHOP.

[J Cuw trd trong Khu vie Dich vu Chinh cia CHOP.

[1 Hop tac dé dap tng tiéu chuan nhan hé tro tir chuwong trinh Tro cap Y t€ (Medicaid), Chuong
trinh Bao hiém Sirc khde Tré em (CHIP), va/hodc cac chuong trinh khac cda tiéu bang, néu cd thé
dd diéu kién tham gia cdc chuong trinh nay.

[1 Hoan thanh Pon xin H6 tro Tai chinh clia CHOP (Pon dang ky) va cung cap cac gidy to bat budc.

Cach ndp Pon xin HO tro Tai chinh

Lién hé v&i Chuong trinh Bao hiém Strc khoée Gia dinh. N&u quy vi nghi rang quy vi cé thé dl diéu kién
nhan tro cap, vui long lién hé véi Chuong trinh Bao hiém Strc khoe Gia dinh qua dién thoai
(1-800-974-2125) hodc glri email dén (fhcp@email.chop.edu). Nhan vién ctia Chuong trinh Bao hiém Strc
khde Gia dinh s& gitip quy vi xac dinh liéu quy vi c6 kha nang hoi du diéu kién nhan ho tro tai chinh theo
Chinh sach clia CHOP va ti¥ cdc chuong trinh ho tro cla tiéu bang hay khdng, va ho s& hod trg quy vi trong
quad trinh ndp don.

No6p Pon ding ky va Gidy to HO tro. Quy vi 6 thé ndp don ddng ky va gidy t& hd tro dén Chwong trinh
B3o hiém Sirc khde Gia dinh: (1) truc tiép tai vin phong (Toan nha chinh cha Bénh vién, ting 8, Suite
8NE10, gan Connelly Center), (2) qua email dén fhcp@chop.edu, hodc (3) qua dudng buu dién dén Family
Health Coverage Program, The Children’s Hospital of Philadelphia, 3401 Civic Center Boulevard,
Philadelphia, PA 19104.

Ban sao va ban dich

Chinh sach H6 trg Tai chinh, ban Tém tat nay va Don dang ky, bao gdbm ban dich bang tiéng Trung gian
thé, ti€ng Tay Ban Nha va tiéng Viét, cé san trén website ca CHOP tai
http://www.chop.edu/services/financial-assistance. Quy vj cling cé thé |y ban sao tai bat ky ban ding ky
nao clia CHOP. N&u quy vi muén nhan ban sao mién phi qua duwéong buu dién, vui long goi dién
(1-800-974-2125) hodac glti email (fhcp@chop.edu).

Lwu y: Cac bénh nhan dud diéu kién sé khéng bi CHOP tinh phi ddi véi dich vu chdm sdc khan cap hoac
chdm sdc can thiét vé mat y té, do d6 bénh nhan sé khdng bi CHOP tinh phi nhiéu hon s6 tién thudng
dugc lap hda don.

#314873v1 Ban quyén 2022 cla Children’s Hospital of Philadelphia. Bao lwu moi quyén.
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